
Sensibilización UAIE Regional Santander: Sensibilizacion realizada por la CNSEYCA Dirrecion general 

orientada a los responsables del servicio y gestores habilitados para la vigencia 2021. 18 de marzo. 

 

  

  

  

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Cronograma de Sensibilización Estrategia CRM  

Iniciamos sensibilización en el uso de la herramienta CRM a los responsables del servicio quienes 

apalancan el desarrollo de la estrategia de la unidad de atención integral al empresario en la Regional 

Santander, vía Microsoft teams para el mes de marzo de 2021. Segunda Jornada, Séptima Sesión Teams: 

viernes 19 de marzo de 2021. 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Feastusr-

notifyp.svc.ms%2Fapi%2Fv2%2Ftracking%2Fmethod%2FClick%3Fmi%3DK2j0Kr4OYUy20ph430mgpw%26tc%3DStreamVideo%26cs%3Db6b4aa96e6db91b67

a8352821d0ed4fb%26ru%3Dhttps%253a%252f%252fweb.microsoftstream.com%252fvideo%252f44ef37c8-5f7b-4c03-8bec-

2ff8db4e7586&data=04%7C01%7Ccarolinarg%40sena.edu.co%7C161f8daa432e46b7ea4608d8eae74fd0%7Ccbc2c3812f2e4d9391d1506c9316ace7%7C0%7

C0%7C637517626488439450%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdat

a=W0fxHWYamdjlByge1LAmusiUD4t8ej0FGAkiM4AfRPk%3D&reserved=0 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Feastusr-notifyp.svc.ms%2Fapi%2Fv2%2Ftracking%2Fmethod%2FClick%3Fmi%3DK2j0Kr4OYUy20ph430mgpw%26tc%3DStreamVideo%26cs%3Db6b4aa96e6db91b67a8352821d0ed4fb%26ru%3Dhttps%253a%252f%252fweb.microsoftstream.com%252fvideo%252f44ef37c8-5f7b-4c03-8bec-2ff8db4e7586&data=04%7C01%7Ccarolinarg%40sena.edu.co%7C161f8daa432e46b7ea4608d8eae74fd0%7Ccbc2c3812f2e4d9391d1506c9316ace7%7C0%7C0%7C637517626488439450%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=W0fxHWYamdjlByge1LAmusiUD4t8ej0FGAkiM4AfRPk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Feastusr-notifyp.svc.ms%2Fapi%2Fv2%2Ftracking%2Fmethod%2FClick%3Fmi%3DK2j0Kr4OYUy20ph430mgpw%26tc%3DStreamVideo%26cs%3Db6b4aa96e6db91b67a8352821d0ed4fb%26ru%3Dhttps%253a%252f%252fweb.microsoftstream.com%252fvideo%252f44ef37c8-5f7b-4c03-8bec-2ff8db4e7586&data=04%7C01%7Ccarolinarg%40sena.edu.co%7C161f8daa432e46b7ea4608d8eae74fd0%7Ccbc2c3812f2e4d9391d1506c9316ace7%7C0%7C0%7C637517626488439450%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=W0fxHWYamdjlByge1LAmusiUD4t8ej0FGAkiM4AfRPk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Feastusr-notifyp.svc.ms%2Fapi%2Fv2%2Ftracking%2Fmethod%2FClick%3Fmi%3DK2j0Kr4OYUy20ph430mgpw%26tc%3DStreamVideo%26cs%3Db6b4aa96e6db91b67a8352821d0ed4fb%26ru%3Dhttps%253a%252f%252fweb.microsoftstream.com%252fvideo%252f44ef37c8-5f7b-4c03-8bec-2ff8db4e7586&data=04%7C01%7Ccarolinarg%40sena.edu.co%7C161f8daa432e46b7ea4608d8eae74fd0%7Ccbc2c3812f2e4d9391d1506c9316ace7%7C0%7C0%7C637517626488439450%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=W0fxHWYamdjlByge1LAmusiUD4t8ej0FGAkiM4AfRPk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Feastusr-notifyp.svc.ms%2Fapi%2Fv2%2Ftracking%2Fmethod%2FClick%3Fmi%3DK2j0Kr4OYUy20ph430mgpw%26tc%3DStreamVideo%26cs%3Db6b4aa96e6db91b67a8352821d0ed4fb%26ru%3Dhttps%253a%252f%252fweb.microsoftstream.com%252fvideo%252f44ef37c8-5f7b-4c03-8bec-2ff8db4e7586&data=04%7C01%7Ccarolinarg%40sena.edu.co%7C161f8daa432e46b7ea4608d8eae74fd0%7Ccbc2c3812f2e4d9391d1506c9316ace7%7C0%7C0%7C637517626488439450%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=W0fxHWYamdjlByge1LAmusiUD4t8ej0FGAkiM4AfRPk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Feastusr-notifyp.svc.ms%2Fapi%2Fv2%2Ftracking%2Fmethod%2FClick%3Fmi%3DK2j0Kr4OYUy20ph430mgpw%26tc%3DStreamVideo%26cs%3Db6b4aa96e6db91b67a8352821d0ed4fb%26ru%3Dhttps%253a%252f%252fweb.microsoftstream.com%252fvideo%252f44ef37c8-5f7b-4c03-8bec-2ff8db4e7586&data=04%7C01%7Ccarolinarg%40sena.edu.co%7C161f8daa432e46b7ea4608d8eae74fd0%7Ccbc2c3812f2e4d9391d1506c9316ace7%7C0%7C0%7C637517626488439450%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=W0fxHWYamdjlByge1LAmusiUD4t8ej0FGAkiM4AfRPk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Feastusr-notifyp.svc.ms%2Fapi%2Fv2%2Ftracking%2Fmethod%2FClick%3Fmi%3DK2j0Kr4OYUy20ph430mgpw%26tc%3DStreamVideo%26cs%3Db6b4aa96e6db91b67a8352821d0ed4fb%26ru%3Dhttps%253a%252f%252fweb.microsoftstream.com%252fvideo%252f44ef37c8-5f7b-4c03-8bec-2ff8db4e7586&data=04%7C01%7Ccarolinarg%40sena.edu.co%7C161f8daa432e46b7ea4608d8eae74fd0%7Ccbc2c3812f2e4d9391d1506c9316ace7%7C0%7C0%7C637517626488439450%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=W0fxHWYamdjlByge1LAmusiUD4t8ej0FGAkiM4AfRPk%3D&reserved=0


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Segunda Jornada, Séptima Sesión Teams: viernes 19 de marzo de 2021. 

 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Feastusr-

notifyp.svc.ms%2Fapi%2Fv2%2Ftracking%2Fmethod%2FClick%3Fmi%3DrRutPZ42xE2HxHZAF00GYw%26tc%3DStreamVideo%26cs%3D72d1251e1fdb6982b4f7eae669b76707%26ru

%3Dhttps%253a%252f%252fweb.microsoftstream.com%252fvideo%252f61c73915-116f-48d5-94b8-

29096d20c503&data=04%7C01%7Ccarolinarg%40sena.edu.co%7C9ac3cc3357b047a3f7ba08d8eaffba6d%7Ccbc2c3812f2e4d9391d1506c9316ace7%7C0%7C0%7C637517731349122

822%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4u8dvGBdYLHlSnQpWDdbKdkp7thBOZkP8R1N

6fKs8d8%3D&reserved=0 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Feastusr-notifyp.svc.ms%2Fapi%2Fv2%2Ftracking%2Fmethod%2FClick%3Fmi%3DrRutPZ42xE2HxHZAF00GYw%26tc%3DStreamVideo%26cs%3D72d1251e1fdb6982b4f7eae669b76707%26ru%3Dhttps%253a%252f%252fweb.microsoftstream.com%252fvideo%252f61c73915-116f-48d5-94b8-29096d20c503&data=04%7C01%7Ccarolinarg%40sena.edu.co%7C9ac3cc3357b047a3f7ba08d8eaffba6d%7Ccbc2c3812f2e4d9391d1506c9316ace7%7C0%7C0%7C637517731349122822%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4u8dvGBdYLHlSnQpWDdbKdkp7thBOZkP8R1N6fKs8d8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Feastusr-notifyp.svc.ms%2Fapi%2Fv2%2Ftracking%2Fmethod%2FClick%3Fmi%3DrRutPZ42xE2HxHZAF00GYw%26tc%3DStreamVideo%26cs%3D72d1251e1fdb6982b4f7eae669b76707%26ru%3Dhttps%253a%252f%252fweb.microsoftstream.com%252fvideo%252f61c73915-116f-48d5-94b8-29096d20c503&data=04%7C01%7Ccarolinarg%40sena.edu.co%7C9ac3cc3357b047a3f7ba08d8eaffba6d%7Ccbc2c3812f2e4d9391d1506c9316ace7%7C0%7C0%7C637517731349122822%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4u8dvGBdYLHlSnQpWDdbKdkp7thBOZkP8R1N6fKs8d8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Feastusr-notifyp.svc.ms%2Fapi%2Fv2%2Ftracking%2Fmethod%2FClick%3Fmi%3DrRutPZ42xE2HxHZAF00GYw%26tc%3DStreamVideo%26cs%3D72d1251e1fdb6982b4f7eae669b76707%26ru%3Dhttps%253a%252f%252fweb.microsoftstream.com%252fvideo%252f61c73915-116f-48d5-94b8-29096d20c503&data=04%7C01%7Ccarolinarg%40sena.edu.co%7C9ac3cc3357b047a3f7ba08d8eaffba6d%7Ccbc2c3812f2e4d9391d1506c9316ace7%7C0%7C0%7C637517731349122822%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4u8dvGBdYLHlSnQpWDdbKdkp7thBOZkP8R1N6fKs8d8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Feastusr-notifyp.svc.ms%2Fapi%2Fv2%2Ftracking%2Fmethod%2FClick%3Fmi%3DrRutPZ42xE2HxHZAF00GYw%26tc%3DStreamVideo%26cs%3D72d1251e1fdb6982b4f7eae669b76707%26ru%3Dhttps%253a%252f%252fweb.microsoftstream.com%252fvideo%252f61c73915-116f-48d5-94b8-29096d20c503&data=04%7C01%7Ccarolinarg%40sena.edu.co%7C9ac3cc3357b047a3f7ba08d8eaffba6d%7Ccbc2c3812f2e4d9391d1506c9316ace7%7C0%7C0%7C637517731349122822%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4u8dvGBdYLHlSnQpWDdbKdkp7thBOZkP8R1N6fKs8d8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Feastusr-notifyp.svc.ms%2Fapi%2Fv2%2Ftracking%2Fmethod%2FClick%3Fmi%3DrRutPZ42xE2HxHZAF00GYw%26tc%3DStreamVideo%26cs%3D72d1251e1fdb6982b4f7eae669b76707%26ru%3Dhttps%253a%252f%252fweb.microsoftstream.com%252fvideo%252f61c73915-116f-48d5-94b8-29096d20c503&data=04%7C01%7Ccarolinarg%40sena.edu.co%7C9ac3cc3357b047a3f7ba08d8eaffba6d%7Ccbc2c3812f2e4d9391d1506c9316ace7%7C0%7C0%7C637517731349122822%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4u8dvGBdYLHlSnQpWDdbKdkp7thBOZkP8R1N6fKs8d8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Feastusr-notifyp.svc.ms%2Fapi%2Fv2%2Ftracking%2Fmethod%2FClick%3Fmi%3DrRutPZ42xE2HxHZAF00GYw%26tc%3DStreamVideo%26cs%3D72d1251e1fdb6982b4f7eae669b76707%26ru%3Dhttps%253a%252f%252fweb.microsoftstream.com%252fvideo%252f61c73915-116f-48d5-94b8-29096d20c503&data=04%7C01%7Ccarolinarg%40sena.edu.co%7C9ac3cc3357b047a3f7ba08d8eaffba6d%7Ccbc2c3812f2e4d9391d1506c9316ace7%7C0%7C0%7C637517731349122822%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4u8dvGBdYLHlSnQpWDdbKdkp7thBOZkP8R1N6fKs8d8%3D&reserved=0


Sensibilizacion Taller riesgo biomecanico: 19 de marzo de 2021 Regional Santander Grupo SSST-

HYSI 

 

  

  

  

  

  



 

  

  

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

  

  

  

 



Lanzamiento convocatoria #MiPymeSeTranforma2021: Asistencia al evento Live orientado 

Digenal,Sennova,Tecno Parque, MinTic 24 de marzo de 2021. 

         

 

 

 

      

 

 

 

 

      

 

 

 

      

 

 

 

 

      

 

 

 

      

 

 

 

 

      

 

 

 

      

 

 

 

 

      



Sensibilizacion Lideres CRM Dirrecion General: Asistencia a la Sensibilizacion uso de la 

herramienta CRM vigencia 2021 por parte del grupo responsable y funcional de la dirrecion 

general en la coordinacion de servicio al cuidadano, 24 de marzo de 2021 

 

 

 

 

 

      

 

 

 

    

 

    

 

 

 

 

      

 

 

 

      

 

 

 

 

      

 

 

 

 

      

 

 

 

 

      

 

 

 

      



https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-

join%2F19%3Ameeting_NGEwODEyNDEtYjkyZi00NDdiLTk2OGQtN2FhMmJjZmY1NzBj%40thread.v2%2F0%3Fcontext%3D%257b%2522T

id%2522%253a%2522cbc2c381-2f2e-4d93-91d1-506c9316ace7%2522%252c%2522Oid%2522%253a%252222ce1dc1-360e-4688-aab5-

b51297424842%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=c78e6bdb-5632-44ba-a518-

c6fbdbdf2aa3&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true 

 

Sensibilizacion Lideres CRM Dirrecion General: Asistencia a la Sensibilizacion uso de la herramienta 

CRM vigencia 2021 por parte del grupo responsable y funcional de la dirrecion general en la 

coordinacion de servicio al cuidadano, 25 de marzo de 2021 

 

 

 

 

 

 

 

    

 

    

 

 

 

 

    

 

    

 

 

 

 

      

 

 

 

 

      

 

 

 

 

      

 

 

 

 

      

https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_NGEwODEyNDEtYjkyZi00NDdiLTk2OGQtN2FhMmJjZmY1NzBj%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522cbc2c381-2f2e-4d93-91d1-506c9316ace7%2522%252c%2522Oid%2522%253a%252222ce1dc1-360e-4688-aab5-b51297424842%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=c78e6bdb-5632-44ba-a518-c6fbdbdf2aa3&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_NGEwODEyNDEtYjkyZi00NDdiLTk2OGQtN2FhMmJjZmY1NzBj%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522cbc2c381-2f2e-4d93-91d1-506c9316ace7%2522%252c%2522Oid%2522%253a%252222ce1dc1-360e-4688-aab5-b51297424842%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=c78e6bdb-5632-44ba-a518-c6fbdbdf2aa3&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_NGEwODEyNDEtYjkyZi00NDdiLTk2OGQtN2FhMmJjZmY1NzBj%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522cbc2c381-2f2e-4d93-91d1-506c9316ace7%2522%252c%2522Oid%2522%253a%252222ce1dc1-360e-4688-aab5-b51297424842%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=c78e6bdb-5632-44ba-a518-c6fbdbdf2aa3&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_NGEwODEyNDEtYjkyZi00NDdiLTk2OGQtN2FhMmJjZmY1NzBj%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522cbc2c381-2f2e-4d93-91d1-506c9316ace7%2522%252c%2522Oid%2522%253a%252222ce1dc1-360e-4688-aab5-b51297424842%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=c78e6bdb-5632-44ba-a518-c6fbdbdf2aa3&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_NGEwODEyNDEtYjkyZi00NDdiLTk2OGQtN2FhMmJjZmY1NzBj%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522cbc2c381-2f2e-4d93-91d1-506c9316ace7%2522%252c%2522Oid%2522%253a%252222ce1dc1-360e-4688-aab5-b51297424842%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=c78e6bdb-5632-44ba-a518-c6fbdbdf2aa3&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true


 

 

 

 

 

    

 

    

 

 

 

 

    

 

     

 

 

    

 

    

 

 

 

 

    

 

     

 

 

 

    

 

    

 

 

 

 

    

 

    
 

 

 

 

    

 

    

 

 

 

 

    

 

     

 

 

 

    

 

 

 

 

    



 

Proyeccion respuesta: proceso No. 1255-68-2020/ DISCIPLINARIO No. 1302-68-2020 

 

 

 

 

 

 

 

    

 

    

 

 

 

 

    

 

     

 

 

 

    

 

    

 

 

 

 

    

 

     

 

 

    

 

    

 

 

 

 

    

 

    

 

 

 

 

    

 

    

 

 

 

 

    

 

    



Registro y Aprobación de MEC: Registro de Mecs en el aplicativo CRM como parte del proceso de 

actulizacion para dar cumplimineto al indicador para la Regional Santander realizando gestion en la 

asignacion de solicitudes y actualizacion de datos correspondiente por parte del grupo de gestores 

de la Regional Santander. 

 

Seguimiento Solicitudes Segundo Nivel Aplicativo CRM: Se realiza seguimiento a las solicitudes 

registradas en el aplicativo CRM por parte de los diferentes canales de atención en cumplimiento 

de los lineamientos y promesa al empresario dentro de la Estrategia UAIE. 

 


